
Deluxe Merchant Services 
Single Sign On Setup



To setup a Single Sign On 
connection between your MyJFG 
profile and your Deluxe Merchant 
Services account, start by opening 
the My Toolkit menu and select 
All Solutions.

For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com.
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Once on the My Toolkit page, 
scroll down to the Business 
Services page and click the 
Deluxe Merchant Services 
tile.  Please note, other 
available tools on your screen 
may differ from what you see 
on this page.

For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com.
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After clicking the tile, a 
window will appear providing 
the details of the Deluxe 
Merchant Services app.  Click 
the Get button at the top 
right of the screen to install 
the application to your My 
Toolkit.

Please note, if another user in 
your organization has already 
completed these steps, you 
may not have to complete this 
page and can skip to the next 
page.

For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com.
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On the next screen, you will be prompted to 
log in using your credentials for Deluxe 
Merchant Services.  Click Login.  

After logging in, you will be prompted to 
complete a multi-factor authentication code 
to complete the Single Sign On Connection.

For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com.
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After you have your connection made, 
on subsequent visits to the My Toolkit, 
you will see Deluxe Merchant Services in 
your My Services options at the top of 
the page. Simply click that tile to 
automatically log into your merchant 
account.

For additional assistance, please call 888.769.3796 (option 1, then option 2) or email myjfgbusiness@johnsonfinancialgroup.com.
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Additional Resources and Support

For additional resources, including “how-to” guides, please 
visit our online Client Resources page at 
https://www.johnsonfinancialgroup.com/business/client-
resources/

If further support is needed, please call our Johnson 
Customer Support Center at 888.769.3796 (option 1, then 
option 2), send a message in the MyJFG Message Center to 
“MyJFG Business – Cash Mgmt Solutions” or by email at 
myjfgbusiness@johnsonfinancialgroup.com.

https://www.johnsonfinancialgroup.com/business/client-resources/
https://www.johnsonfinancialgroup.com/business/client-resources/
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