
 

 

 

 

Online Loan Request Guide 
 

This guide will walk you through the process for requesting a loan online from 

your retirement account. You may consider consulting a tax or financial planning 

professional before borrowing money from your retirement account. So let’s get started!  

When considering whether to take a loan from your retirement account, you may 

“model” different scenarios to determine the amount you can borrow and the 

anticipated repayment amount. This can be done using the retirement plan website, or 

by calling Pension Inc. at 1.920.432.7020. 

Please note that a loan request for the purchase of a principal residence will 

require supporting documentation, such as a copy of your purchase agreement or 

mortgage agreement dated within 90 days of your loan request. The supporting 

documentation must be uploaded as part of the online loan request.



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 

 

 
 

Please contact the Participant Support Center at 1.920.432.7020 or 
1.877.865.7899 with any questions, or by emailing gen@pensionic.net  
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